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IBM Software Symposium 2002
featuring DB2, Lotus, Tivoli and WebSphere Software

get your 
solution!
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IBM Software Symposium 2002
The Journey through the IBM Software Universe

IBM has combined its four most powerful
software brands – DB2, Lotus, Tivoli and
WebSphere – for this year’s IT gathering in
Vienna. A four-in-one workshop for all
members of the IT community interested in
enriching their knowledge of the latest tools
and technologies. It’s a chance to test your
skills and go head to head with our execu-
tives, developers, planners and partners
who are ready to evaluate your experiences
and fine-tune your solutions.

There’s more value, there’s more choice!
We’ve taken the best of last year’s con-
ferences and rolled them into one major IT
event. There’s a marathon of sessions for
you to choose from and with the help of 
virtual tracks you can create an itinerary that
best suits your personal needs. So be pre-
pared to raise the bar of your IT knowledge,
network with your peers, and push your
ideas further forward along the path to
future e-business successes. With a guaran-
teed multi-level involvement factor, the Soft-
ware Symposium 2002 is the major event of
the year for a top gathering of IT minds.

Every show has its highlights
1. Four shows in one
The stage is set for a great software spec-
tacle with a powerful four-star cast. There’s
more choice, more value and more involve-
ment. So be sure to reserve your seats early.
2. Virtual tracks
With so much to choose from this year virtual
tracks are an ideal way to cut your own
path through the show and customise your
conference program. This way you can
step from session to session and join in
exactly the ones you want from the con-
ference agendas, to get all you need from
the different elements of IBM’s software
portfolio. Look at your e-business needs
from multiple angles, save on time and get
more value from a broader viewpoint.
3. Improve your technical qualifications
The Professional Certification Program is an
internationally recognized qualification for
professionals in today’s complex business
environment. With your paid Symposium
registration, you can test to receive one IBM
certification at no charge. This is your 
chance to test your knowledge, improve
your skills and get your career up a gear.

An introduction to Vienna by Maurizio Carli

It gives me great pleasure to invite you to the first ever IBM
Software Symposium in the wonderful city of Vienna, from June
10th – 14th, 2002.
The Symposium is designed to encompass the very best of pre-
vious IBM software conferences, such as Lotusphere, Planet
Tivoli, WebSphere 2001, and the DB2 & IMS Technical Confer-
ence, and will provide an opportunity for you to condense a huge
learning experience into just a few short days.
By combining these technical conferences into one Symposium
we are offering delegates the unique chance to customise their
conference experience and hand pick the sessions that they wish
to attend from the wealth of content on offer from all the various
IBM software brands. I believe that this will deliver more value and
flexibility for all the delegates, and provide a great opportunity to
explore new ideas, solutions and concepts that will deliver high
business value to your organisation.
The theme of the Symposium is ‘The Journey through the IBM
Software Universe’. Not only will this event cover the IBM soft-
ware offerings, but delegates will also have an opportunity to
explore some of the products and solutions from selected IBM
Business Partners and Sponsors.
In addition to the extensive formal program we have on offer,
there will also be a showcase of IBM products and technology
and how they can benefit your business. There will be opportun-
ities to keep technical skills up to date through a free certification
program, and birds of a feather sessions allowing you to share
your IBM software experiences and gain valuable insights with
other delegates, plus a host of other activities to ensure you get
the maximum possible benefit from the time you spend in Vienna.

So please take a moment or two to read the brochure, and join
us in the wonderful city of Vienna for the IBM Software Sym-
posium – the Journey through the IBM Software Universe.

Yours sincerely

Maurizio Carli
Vice President, Software Group, EMEA
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Pre-conference tutorials
These are a series of educational sessions
providing concentrated training and detailed
discussion on the latest developments in
the industry. Some are technical, some for
novices. The tutorials span the whole range
of e-business software, and you can choose
the ones which are important to your organ-
isation. They also provide the opportunity to
Q and A the experts and the chance to get
together with other participants and talk
shop. Lively and stimulating!

Breakout sessions
Take advantage of more than 300 in-depth
technical breakout sessions that bring you
face-to-face with industry experts, custom-
ers, and IBM partners. They provide insight
into current and future business practices
and technologies that have made so many
customers successful. 
Sessions offer varying levels of technical
information. There’s something for every-
one ranging from IT managers, to highly
technical users, systems administrators
and executives.
(Please note that sessions subjects may
change.)

Birds of a feather sessions
A series of one hour roundtable discus-
sions that follow up conference breakout
sessions. You get the opportunity to cover
topic led Q and A in a more relaxed forum.
With a mixed level of technical content,
these sessions span the whole spectrum
enabling you to choose the ones most 
relevant to you and your organisation.
They also provide an opportunity to meet the
experts and get your questions answered.

Technical labs
Here you have the chance to work with our
key technology people and find out all
about e-business fine-tuning. Gain new
perspective on your IT infrastructure and
get the most of IBM software without extra
investment. Dig deep, we’re ready.

Solutions showcase
Come and meet the cream of the IBM crop.
Our partners and sponsors are on hand to
present their new products and services.
They will answer your questions and give
you hands-on demonstrations of the latest
IT solutions. The Solutions showcase gives
you the rare opportunity to meet and talk
with technical staff, IBM Business Partners
and other IT experts who fine-tune the 
software solutions for your business.

Certification
As an attendee of the Symposium you can
also test your technological expertise and
qualify for one or more of our internation-
ally approved certificates. These can only
benefit your career.

Monday 10th
Registration desk open 08:00
Pre-conference tutorials 10:00
Solutions showcase open 18:00 – 21:00

Tuesday 11th   
Registration desk open 07:00
Main tent 09:00 – 12:00
Solutions showcase open 12:30 – 18:00
Breakout sessions 13:30 – 18:00

Wednesday 12th
Breakout sessions 09:00 – 18:00
Solutions showcase open 12:00 – 18:00

Thursday 13th
Breakout sessions 09:00 – 18:00
Solutions showcase open 12:00 – 17:00
Gala dinner 20:00 – late

Friday 14th      
Breakout sessions 09:00 – 13:00

Symposium SpecialsYour day by day 
solution guide.
Symposium Agenda
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Track 1: Database Engine
As DB2 becomes more complete and
offers more functionality, the job of its
administrator starts to change. When years
ago, one specialist could handle all aspects
of DBA work, today this is hardly possible.
Are you using your DB2 product with maxi-
mum effectiveness? How can you know for
sure? Attendees will have the opportunity
to see the benefits of DM tools, and learn
the latest information about the entire IBM
Data Management family of products, DB2,
IMS and Informix. DB2 and IMS are vital to
running your business and our objective is
to provide you with the opportunity to 
gather the most current information on
power, performance and availability.
Informix users will be very interested to
understand how the Informix portfolio (IDS,
U2, Red Brick, Classics, Foundation and
XPS) is being integrated in the IBM DM
portfolio with new functionality and devel-
opment.

Sessions include:
• DB2, IMS, Informix trends and directions
• High availability, backup and recovery
• Monitoring and tuning for improved 

performance

Track 2: 
Applications and Solutions
In today’s competitive business environ-
ment, it’s critical to build on a solid data-
base foundation when deploying corporate
applications. Leading software developers
have worked closely with IBM to create
complete solutions designed to leverage
the reliability and industrial-strength perfor-
mance of DB2 Universal Database. Here
you can learn the key elements to build
successfully an e-business solution on a
robust, high performance, scaleable data
management foundation. New challenges
are facing us. Dynamic SQL, huge amounts
of data, recovery and mainframe connec-
tions are some of the issues. Attendees will
find answers to all these difficult questions.
You will be able to examine DB2 interac-
tions with ERP and CRM, DB2 Everyplace,
Java, JavaBeans, JDBC, SQLJ, Enterprise
Information Portal and WebSphere, usability
enhancements on DB2 UDB for z/OS,
Linux, Unix and Windows in SAP, Siebel
and PeopleSoft environments. In addition,
we’ll cover Web Services, technology for
deploying and improving access to business
functions over the web.

Some of the topics included are:
• Upcoming technologies like InfiniBand
• Web Services from DB2 applications
• JDBC, VAL DLLs and Java stored 

procedures for DB2
• Using WebSphere with the IMS connec-

tor for Java

DB2 – Flexible Solutions If you’re new to Data Management:
Don’t miss out on the most comprehensive
education offered in Europe. If you want
better leverage for your company’s data,
need to manage unstructured content, or
require a faster and better decision making
system – then you should definitely cont-
inue your Data Management Education –
and at the same time broaden your network
of peers facing similar challenges. From
new to advanced users, everyone will find
technical sessions that match their exper-
ience levels, interests and needs.

DB2 Data Management Software®

There are more than over 300,000 comp-
anies world-wide relying on IBM Data
Management. An update on our portfolio
can show you how to join that elite group.
You will find very interesting sessions on
DB2, Informix and IMS database manage-
ment systems, which have been highly
successful because of their multi-platform
multimedia or web-ready functionality. The
need for faster and better decision making
is critical in the business world today and 
Symposium sessions will show you how
DB2 data warehousing and business intelli-
gence can leverage your company’s data
assets. New versions of the Content
Manager will make it even easier for you to
manage unstructured content, including
computer output, documents and rich
media. If you are an Informix user it will
show you the new functionality and devel-
opment of this family of products as part of
the IBM database solutions for information
management – open, scalable and fully
extensible. On top of this the Software
Symposium provides you with the opportunity
to discover how the rest of the IBM soft-
ware portfolio integrates itself seamlessly
with the Data Management solutions, com-
pletes your IT infrastructure, helps you get
the competitive advantage required in the
marketplace and meet the needs of the
data management community.

Track 3: 
Data Warehouse and Business
Intelligence
This involves adding e-business dimension to
the data warehousing infrastructure: delivering
BI to every employee’s desktop, including
unstructured data in a comprehensive infor-
mation supply chain. Enterprise networks are
growing and massive amounts of data are
being added to information systems. Admin-
istering the data warehouse requires strategies
and rules that are being newly discovered
each day. The critical issues are the design of
these data stores and the access required to
meet needs of the business. The key to suc-
cess is understanding the impact, effectively
securing the data, controlling the environment
and delivering performance across the distri-
buted servers. To gain market advantage,
companies take another step and use busi-
ness intelligence tools that provide understan-
ding and insight into customer relationships.
Organisations either planning, starting or devel-
oping data warehousing projects will find ses-
sions covering the top issues and concerns
like project scope, data quality or data ware-
house design. Attendees will learn how to
mine their transactions for information gold
through business intelligence (information
mining, olap, real time analytics and business
support) and how to integrate and manage
these systems through the IBM technology.

Sessions include :
• Maximise the return on your zSeries DB2

data warehouse

• IBM DB2 Warehouse Manager, DB2 Data
Mining, Real Time Analytical CRM

• Overview of the Datastage capabilities

Track 4: Content Management
Companies need to control the enterprise
content management infrastructure to
manage the full spectrum of digital infor-
mation. Large collections of scanned images,
facsimiles, electronic office documents,
XML and HTML files, computer output,
audio, and video can be stored and access-
ed. Learn how to develop robust, cost-
saving e-business solutions to manage and
store all content types. In addition attendees
can integrate this content with their core
business applications to improve productivity,
customer service and rich media experien-
ces. Sessions in this track will show how the
IBM Content Manager portfolio provides a
rich enterprise content management infra-
structure. Attendees will enhance their cur-
rent knowledge with all the latest details on
the CommonStore, Content Manager,
OnDemand, and Enterprise Information
Portal (EIP). They will also improve their
Electronic Media Management knowledge by
understanding how they can now extend
their current solutions to more data models
and types.

Sessions include :
• Content Management: IBM’s strategy

and directions, technical considerations,
performance and tuning

• Archiving with CommonStore
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Lotus – Strategic Solutions If you’re new to Lotus:
Lotusphere Europe 2002 will provide you
with a dynamic demonstration as to where
collaboration is headed, validation of the
value of your software solutions, evidence
of the power of digital human interaction
and confirmation of consistent return on
your IT investments. With five targeted
tracks and over 80 sessions from which to
choose, Lotusphere Europe 2002 offers
demonstrated value – from big picture
vision to code level details. Whether you’re
a seasoned CIO, a Notes guru, systems
integrator, IT professional or business
manager, you’ll find new insights into every-
thing from advanced collaboration to 
proven best practices. The only challenge
is choosing!

Lotus software®

Lotusphere Europe is the key event in the
European Lotus calendar to showcase
Lotus software’s products and solutions
and provide Business Partners with the
opportunity to network, demonstrate their
solutions and learn about the latest advan-
cements in Lotus technology.

From knowledge transparency to collabor-
ative communication to e-learning, Lotus-
phere Europe 2002 offers a fresh look at
the future of collaborative solutions and the
vision to make confident, forward thinking
business decisions. 

With over 80 breakout and interactive birds
of a feather sessions, in-depth pre-con-
ference tutorials and a Solution showcase
highlighting Lotus and Business Partner
products, technology and offerings, there’s
something for everyone.

Track 1: IT Strategy and Planning
Is it your job to evaluate, recommend and
execute technology strategies which ad-
dress your company’s business challenges
and targets? Do you have to figure out how
to do more with less? We’ll put you on
track. Setting the stage for our week, Lotus
software experts and specially invited ex-
ecutives from industry will be on hand to go
into detail on the latest software technology
solutions available for your business 
challenges and goals. Here you can learn
all about how to evaluate, recommend and
execute strategic solutions while planning
for the future.

Lotus sessions include:
• Extracting value from the information

investment
• Mobile and wireless – myths, magic and

realities
• Setting the pace for the e-learning 

industry

Track 2: Application Development
Get up to speed with the latest hard-core
code, development tools, languages, pro-
gramming techniques and future technolo-
gies. The experts are on hand to show you
how best to build, fine-tune, manage and

extend your applications. You’ll pick up the
nuts-and-bolts information that will help
you choose the right tools for each task,
and get your applications up and running in
record time!
This is of high interest to all application
developers and programmers of all levels
who need to understand how to build
collaborative applications with Lotus soft-
ware technologies.

Just some of the sessions you’ll find in this
track:
• What’s new in Domino Designer 6
• Programming with the ‘new’ formula

language in Notes 6
• Developing applications for WAP and

handheld devices with Domino Every-
place and mobile Notes

Track 3: 
Collaborative Infrastructure – Core
technologies to latest innovations
Dive into detailed technical topics in the
areas of administration, security, direct-
ories, migration, performance and much
more! Discover how best to plan, deploy
and maintain your servers, clients and dev-
ices, ensuring that your organisation bene-
fits from effective collaboration. Check out
where we’re headed in the areas of portals,
collaborative and real-time applications,
mobile and wireless. You’ll gain a solid
understanding of why Lotus and IBM 

solutions are the best bet when it comes to
building highly reliable, available and scal-
able applications. This is of interest to
systems architects, administrators, IT pro-
fessionals and business managers of all
levels who want to learn what the future
holds for Lotus software technologies, and
how to get the most value from their cur-
rent investment.

Some of the types of sessions you’ll see in
this track:
• A preview of Notes 6
• Deploying Lotus QuickPlace
• What’s new in Domino 6 Administration

Track 4: Best Practices
Are you seeking technical ‘proof points’ –
real world, tested, tried-and-true infor-
mation – that will help you develop, admin-
ister or implement Lotus-based solutions?
Or are you a business manager, looking for
inspiration from others who have already
faced and solved the issues now facing
you? Then this is your track!
By popular demand, this new track will
cover just these points – best practice in 
the areas of development, administration
and business management – delivered by
technology specialists and industry ex-
perts. This is of interest to business and IT
managers, application developers, system
administrators and integrators seeking the
‘tried and true’ solutions in the areas of

development, deployment and business
management. Plus we’ll have sessions on
advanced collaboration, deploying Sametime
and much more. Keep an eye on the
Symposium website as new best practice
sessions are announced.

Track 5: Customer case studies
This track is for business and IT managers
who want to make the most of their IT
investment and gain a competitive advan-
tage in their marketplace with Lotus
software technology. See how leading
companies are leveraging Lotus software
solutions, tools and technologies to bridge
people and technology, uncover new 
revenue opportunities, reduce cost of
ownership and create competitive advan-
tage. You’ll hear directly and candidly from
customers who are eager to share their
successes and challenges with you, in the
areas of messaging, e-learning, collabor-
ation, CRM, knowledge management, sup-
ply chain optimisation, portal strategies –
and much more.

We’re keeping customer names under our
hat, but if you watch the Symposium web-
site, you’ll see big customer names appear
one by one...
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Planet Tivoli at the Software Symposium
brings you together with Tivoli software ex-
perts, industry visionaries and hundreds of
your IT peers to tackle everything from the
details of technology management to larger
business issues.
Offering you a technical, solutions oriented,
systems management conference, it will give
you an in-depth look at the Tivoli manage-
ment solutions and the industry surrounding
it. This section of the conference brings to-
gether the technologies, people and ideas
driving the future of strategic technology
management. This is the place to get the
practical answers you need for today’s big-
gest concerns – doing more with less, coping
with a complex business environment, satis-
fying customer demand, and achieving
measurable ROI. Tivoli strategists and de-
velopment leaders will be on hand to share
ways you can enhance your environment to
withstand disruptions – and actually seize
opportunities! Planet Tivoli has always been
about news you can use, information, edu-
cation and training sessions on technology
management and Tivoli offerings.
Each Tivoli track will include sessions from
Tivoli executives and product managers
who will provide information on product
strategy and direction, including futures.
Customer sessions will focus on real exper-
iences: how we... the problems we solved...

the tricks we learned. Best practices, buil-
ding a business case for Tivoli.

As sessions are graded for technical content
there is something in each of the tracks
whatever your level. We cater for IT admini-
strators, IT managers, IT directors, IT 
strategists, Senior IT managers, Senior 
IT directors, IT operations managers, CIOs
and CTOs.

Track 1: Performance and
Availability Management
IBM Tivoli offers an integrated family of 
products that provides a comprehensive
and scalable solution for centralised man-
agement of e-business operations that span
web, client-server, and host environments.
Organisations can define, measure, and
manage to committed service levels across
complex heterogeneous environments
from centralised control points. This allows
e-businesses to enjoy increased productivity,
operational efficiencies, and leverage the IT
infrastructure to achieve business objectives.

Some of the many key sessions include:
• How does IBM manage its availability?

Learn about the world’s largest imp-
lementation of Tivoli. How does IBM 
manage its own machines?

• Tivoli Business Systems Management.
Implementation experience from IBM/
Tivoli and Tivoli customers telling their
own stories.

• How to use your TEC effectively. 
This highly technical session will show
you the power of this tool when used
correctly.

• TWSM/TWSA: complicated or just mis-
understood? An understandable app-
roach to Web Services Management.

Track 2: Configuration and
Operations Management
With expanding enterprises, keeping track
of your changing hardware and software 
inventory, and ensuring proper software
and software levels on all your machines is
becoming more and more difficult – unless
you have Tivoli!

Sessions will include:
• Change and Configuration Management

and Job Scheduling.
• Tivoli Remote Control – advances and

directions. One of the key ingredients
necessary to protect and sustain your
enterprise infrastructure, learn about the
remote control market, product strategy
and upcoming solution functions and
direction.

• Tivoli Platforms Strategy: managing 
heterogeneity. Learn about Tivoli’s strat-
egic plan for managing both yesterday’s
and tomorrow’s environments.

Tivoli – Managing Solutions 

Tivoli software®

If you’re new to Tivoli:
Planet Tivoli always covers the hottest top-
ics in technology management, and does
so again at the Software Symposium. You’ll
learn about management tools, techno-
logies and techniques for making IT easier
to deploy, operate and manage. In addition,
you’ll hear statements of direction and vision,
as well as real-life experiences from Tivoli
customers, and other technology profes-
sionals and industry pundits. This is the ideal
opportunity to exchange information about
evolving e-business models and adopting
new technologies to stay competitive. How
can we promise so much?
Tivoli content at the Software Symposium
spans the whole spectrum of technology
management. Sessions are graded to make
it easy for you to choose those appropriate
to your technical level. And for ease of nav-
igation they are categorised by Tivoli product
set enabling you to choose those of the
most interest to you and your organisation.
We’ll continue to refine our program up to
the event to cover the latest developments.
Please check the Software Symposium
website for news and current information.

• Tivoli Workload Scheduler: migrating to
TWS 8.1. Tips and implementation 
experience provided by a qualified Tivoli
consultant.

Track 3: 
Storage and SAN Management
Data may be your most important res-
ource, and availability and protection of that
data is critical. IBM Tivoli Storage manage-
ment products are descended from IBM’s
award winning Adstar Distributed Storage
Manager (ADSM), and continue to lead in
innovation and usability.

Some of the many key sessions include:
• Protect your business from disasters:

planning for disasters is critical, consider
the risk of lost revenue and lost produc-
tivity. This session discusses the need for
a comprehensive and well-tested plan.

• Tivoli Storage Management architecture
and roadmap: outlining the vision for the
future to be able to deliver total storage
management for your enterprise.

• Managing data growth with an archiving
strategy: how do you manage and admin-
ister your data archives? Inactive data may
need to be restored quickly. This session
will outline the requirements for enterprise-
wide data archive and retrieval.

Track 4: Security Management
Security is the top e-business inhibitor.
Customers face competitive pressures 
driving enterprises to e-business, com-
pounded by the complexity of the issues
typically required for keeping resource
access under control. With e-business’s
inherent security challenges, protection of
enterprise assets becomes even more crit-
ical! With IBM Tivoli security solutions, your
framework for e-business security moves
way beyond ‘keeping the bad guys out’.
This enables you to: • deploy focused, effi-
cient and effective security management,
• offer your partners, suppliers, employees
and customers personalised and secure 
e-business, • take a proactive and effective
approach to keeping your operational en-
vironment free of viruses, hackers and
denial-of-service attacks.

Sessions in this track include:
• Enterprise Security: how secure is your

Corporate Network? Can Risk Manager
help? Learn how Tivoli Risk Manager
can help you with this problem.

• Tivoli Identity Manager: this session will
provide a product overview, roadmap &
deployment hints and tips.

• Migrating to PD 3.8/3.9: migration 
experience will be provided to a highly
technical audience. Learn from those
who have undergone this migration.
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Track 1: Foundation and Tools
This is for all web developers, IT architects,
IT managers, consultants and other profes-
sionals who would like to hear the latest
technical information on WebSphere Appli-
cation Server, WebSphere Application De-
velopment Tools, Messaging Infrastructure,
CICS and Host Integration. If you want to
build run-and-deploy applications, Web-
Sphere Servers and MQ messaging form a
solid foundation that also includes state-of-
the-art, integrated and scalable develop-
ment tools, along with content manage-
ment tools to keep your web-based infor-
mation up-to-the-minute. This provides the
internet expertise you need, enabling you
to build and use Web Services, and links you
to a greater technical community of devel-
opers and other WebSphere users. 
This is a very full track, covering everything
from developer tips and techniques to best
practices, overviews of architecture, optim-
ising performance, to CICS and EJB. 

Some sessions include:
• Using WebSphere Studio to create com-

pelling web sites
• High-volume web site trends, challenges

and customer experiences
• Using MQSeries in CICS applications

Track 2: 
Reach and User Experience
To expand upon the capabilities of the
WebSphere foundation, a sound knowledge
of the technologies in the WebSphere reach
and user experience area is necessary.
This provides the internet expertise you
need, enabling you to personalise web-
based content and make it accessible to
any device. These WebSphere products
fine-tune the user experience and provide
broad access for your customers, employ-
ees, Business Partners and remote branch
offices. Content is personalised and acces-
sible over a wide range of devices such as
cell phones and personal digital assistants. 

Products include the WebSphere Portal
Server, Transcoding Publisher, Edge Server,
Everyplace Access, and Translation Server.
This track will be of real interest to web
developers, IT architects and managers,
consultants and other IT professionals who
would like to hear the latest technical infor-
mation on the WebSphere Portal Server,
WebSphere Commerce, Web Services,
Voice and Pervasive Computing (wireless).

Here are just some of the many interesting
sessions:
• Voice-enabling your e-business with IBM

WebSphere Voice Server
• What’s new with WebSphere Edge

Server
• WebSphere Portal Server overview,

architecture, trends and directions
• WebSphere Commerce overview
• Tour of the IBM Pervasive Computing

technology in the context of e-business
applications: products, direction and
applications

Track 3: Business Integration
Aimed at web developers, IT architects,
managers, consultants and other IT profes-
sionals who would like to hear the latest
technical information, this session brings
you the best of thinking on Business
Integration. In order to fully integrate Web-
Sphere applications into your existing busi-
ness environment, a thorough knowledge
of the technologies and products in the
WebSphere Business Integration area is
necessary. For integrating internal business
processes, including those that involve
Business Partners, WebSphere offerings
such as WebSphere MQ Integrator and

IBM CrossWorlds solutions make it easy for
your company to implement applications
and business processes. This includes
supply chain management and the integra-
tion of existing processes with the web.

Some of the types of sessions you’ll see in
this track:
• An introduction to WebSphere MQ In-

tegrator
• Building business process applications

in WebSphere
• IBM CrossWorlds technical overview
• Business process management with

MQSeries Workflow: technical introduc-
tion and architecture

If you’re new to WebSphere:
Since its inception in 1998 the WebSphere
brand has grown into the leading e-business
platform in the world. WebSphere is hot,
with a growth rate of ten times its 
nearest competitor.
Join us on some of our WebSphere sessions
to learn more about this exciting brand. In
‘foundation and tools’, you’ll learn about 
the technologies which are fundamental 
to building and deploying world class 
e-business applications.

WebSphere – Family Solutions
‘Reach and user experience’ shows how to
extend e-business applications with cutting-
edge technologies such as portals. And
‘Business Integration’ is where you’ll learn
to integrate your e-business applications
with the rest of your enterprise.
The broad range of WebSphere software is
most easily understood by realising that
WebSphere fundamentally does three things:
• it provides access to information across a
spectrum of users, devices, customisation
options, • integrates and automates bus-
iness processes, • builds, connects, and 
manages applications.

WebSphere software®

If you were one of over 1500 people who
joined us at the WebSphere 2001 Technical
Conference last year or if you are already
one of the growing WebSphere, MQ & CICS
community, you will already know how the
award-winning IBM WebSphere software
platform provides a total e-business solut-
ion, regardless of the size of the business.

From creating dynamic, interactive web-
sites to conducting large volumes of 
e-commerce transactions, WebSphere
software can help build, manage and
deploy robust, secure, portable e-business
applications. WebSphere software for 
e-business foundation and tools provides
the technology needed to build and deliver 
e-business applications – quickly and easily.

Our annual conference has always been
the premier event for software developers, 
technology advocates, architects and 
managers who want to solve business 
problems by incorporating e-business
technologies into their organisations and
products. This year is no exception. In
Vienna you will be able to get a first glimp-
se of the exciting new product announce-
ments we are making in May and June
including WebSphere Application Server
V.5, along with additional pre-conference
day special events, at no extra charge.  
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A brief reminder of what’s in store for you at
the major software show of the year in this
fascinating Austrian capital. 

This is IBM’s first ever Symposium featuring
all four product shows under one roof. You
get the best of DB2 & IMS Technical
Conference, Lotusphere, Planet Tivoli and
WebSphere at a one-ticket price.

This grand-scale event combines unique
learning experiences with high-end network-
ing for the whole IT community. Share five
days of valuable information, high-tech
knowledge, technical solutions and problem
solving with the very best in the business.

We’ll have demonstrations of more than
200 solutions, face-to-face meetings with
key executives and developers, and a sig-
nificant Business Partner community ready
and willing to toss ideas around with you.

To make it easier for you to navigate the
wealth of breakouts, labs, classes and 
tutorials, we’ll have an on-site system to
personalise your agenda. This way you can
jump between tracks – or work out just
when you can schedule free time for impor-
tant networking.

Each week, the Symposium website will be
updated with more sessions – plus details

Are you ready for Vienna?

of the tests available in our ‘free certification’
program. So don’t forget to keep an eye on
ibm.com/events/software/symposium2002

No other IT event offers so much value 
for money!
• Keynote presentations
• Over 300 breakout sessions
• Over 200 of the latest and best IBM 

software solutions
• Pre-conference tutorials
• Birds of a feather sessions
• Executive head-to-head sessions
• Technology previews
• Private demos
• Hands-on labs
• User group activities
• Free certification

And if that’s not enough, there’s the all
important networking gala evening to round
off a solid week of top-draw activity.

With just weeks to go, the IBM Symposium
2002 should be high on your list of priorities
by now. You’ve seen all the exciting options
on offer, now it’s your turn to take action!

Join a unique gathering of minds – 
hungry for future solutions.

These four powerful brands are waiting for you!
Four times more value!
Four times more choice!
Don’t miss out on ‘The Journey through the IBM Software
Universe’ running June 10th – 14th in Vienna.

We look forward to welcoming you this year at the IBM Software
Symposium 2002.
You won’t have a better opportunity than this to find your solution!

Register now

WebSphere software®

Tivoli software®

Lotus software®

DB2 Data Management Software®

Book your solution now:

+44 (0)1252 77 1000

ibm.com/events/software/symposium2002



Book your solution now:

+44 (0)1252 77 1000

ibm.com/events/software/symposium2002
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